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ORIENTATION TO THIS GUIDE 

Purpose of this document 

The purpose of this document is to provide a reference guide of accurate, standardized, basic health 
information in simple language and key message format relevant to the prevention and management 
of zoonotic diseases. It aims to: 

 Facilitate coordination across sectors and partners to ensure effective, consistent, and 
credible communication across numerous sources and channels. 

 Inform activities and materials designed to raise awareness, promote healthy behaviors, and 
mobilize communities to take action to prevent COVID-19. 

 Provide a foundation of information to which more detailed and specific information can be 
added throughout the response and recovery phases. 

 
The primary intended audience of this document includes ministries, departments, agencies, and 
supporting partners designing or implementing programs, activities, or communication on COVID-19. 

 This guide is also intended to support any individual or group providing health information at 
community level including, but not limited to: health facility staff, community health 
workers, animal health workers, local community radio stations, religious leaders, and 
community leaders. 

 
The intended audience of the messages compiled in this message guide is communities at large. 
 

Role of messaging in preparedness, response, and recovery 

Risk communication is the real-time exchange of information, advice, and opinions between experts 
or officials and people who face a threat to their survival, health, or economic or social well-being 
from a hazard (such as a zoonotic disease outbreak)1. Effective risk communication can manage 
people’s expectations during an emergency and assist response efforts by increasing efficiency and 
minimizing duplication or contradictory information. 
 
As evidenced during the 2014-2015 Ebola outbreak, an effective response can depend on behavioral 
and social norm changes. These changes require robust, trustworthy communication and commitment 
to community engagement to support those affected by an outbreak to: 

 Define the issue or problems affecting them. 

 Reflect on the causes of the issues including how their behaviors impact them. 

 Identify their ability to improve the issue. 

 Organize themselves to address the issue. 
 

Engaging communities prior to an event fosters trust and strengthens feedback loops between 
communities and health facilities and can accelerate the community-led action needed to create a 
demand-driven response in an emergency situation. Community engagement helps to ensure 

 
1 WHO. Risk Communication Learning Course: https://www.who.int/risk-communication/training/en/ Accessed: Nov 2, 
2018 
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communities see the benefit in adopting the behaviors advocated in an emergency response and 
willingly cooperate with response teams. 2 
 
A strong and united voice heard through various sources at community level can determine whether 
an emergency spirals out of control or is brought into check as soon as possible. Messages are key in 
providing consistency to the communication response allowing multiple stakeholders to speak and 
engage with one voice in a clear and concise way across all channels of communication. 
 

Principles for effective messaging 

Technical information alone, even if formulated in simple, understandable language, is unlikely to 
prompt significant behavior change. In addition to providing accurate information that is actionable, 
it is important that messages and the interventions through which they are delivered are designed 
with respect of people’s values; communicate care and concern; take into account the local context, 
culture, and potential stigma associated with the emergency; and be used as part of a responsive, 
two-way exchange with those at risk.3 Research also shows that messages that give specific 
information on an action, benefit, and risk are more likely to motivate behavior change than general 
messages.4 The messages in this guide are designed according to the following principles: 

 Provide essential health information in a positive way, and encourage simple, doable actions 
for prevention and management of COVID-19. 

 Present one main idea at a time that focuses on what people need to know and do, why 
they should do it (benefits and risks), and how they should do it. 

 Acknowledge the concerns and/or emotions (e.g., fear, anxiety, sadness) that people may 
experience as a result of the emergency or information presented. 

 Appeal to emotions and sense of individual and collective responsibility. 

 Respect cultural beliefs and values. 

 Recognize that animals are an important and valuable part of people’s livelihoods and 
cultural lives. 

 Focus on preventing person–to–person transmission of disease in the event of an outbreak. 

 Focus on available facts. 

 Use short words and common conversational language, limiting, wherever possible, 
technical and scientific words while maintaining accuracy and integrity of the concept. 

 Maintain consistency in phrasing. 
 
It is recommended these principles be used to guide further refinement and development of 
additional new messages for subsequent versions of this message guide. 
 

 
2 The Health Communication Capacity Collaborative (HC3). (2017) The SBCC Emergency Helix: A Framework for 
Strengthening Public Health Emergency Programs with Social and Behavior Change Communication. Baltimore: Johns 
Hopkins Center for Communication Programs. 
3 The Health Communication Capacity Collaborative (HC3). (2016). Social and Behavior Change Communication for 
Emergency Preparedness Implementation Kit 
4 The Health Communication Capacity Collaborative (HC3). (2017). Malaria SBCC Evidence Literature Review. Baltimore, 
Maryland: Johns Hopkins Center for Communication Programs. 
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Ongoing update of this document 

As the COVID-19 pandemic and response continue to evolve on a global scale as well as in Sierra 
Leone, new research, global guidance, and feedback will be available to inform future versions of 
this guide. This document will be reviewed, updated, and shared regularly as new information 
becomes available. 
 

How to use this document 

It is recommended to consult this reference resource when designing communication tools, messages, 
and/or interventions for COVID-19. The messages can be applied through a full spectrum of 
communication activities and channels and in times of preparedness, response, and recovery. 
 
These activities include but are not limited to: 

 Public announcements and press conferences/releases 

 Media communication (print, video, radio, and public awareness campaigns) and social 
media 

 Social mobilization and partner engagement 

 Interpersonal communication 

 Community engagement 
 
Social mobilization and community engagement may also include a number of complementary, 
mutually-reinforcing approaches such as: 

 House-to-house visits and distribution of informational materials 

 Community theater and story telling 

 Community dialogues and action planning 

 School-based activities 

 Mobilization of local influencers such as traditional and religious leaders or local associations 

 Mobilization of town criers 
 

Selection and adaptation of messages 

It is advised to contact the COVID-19 Communication and Social Mobilization Pillar before beginning 
the design or implementation of any communication interventions to ensure coordination with 
ongoing activities and to facilitate connection to existing materials or additional resources that are 
helpful. 
 
It is recommended to identify your intended audience and understand their specific needs and 
barriers before designing interventions or selecting messages to use, as possible. Understanding the 
behaviors, knowledge, aspirations, and feelings of an audience can help identify messages and 
activities that resonate and motivate behavior change. It also informs the selection of approaches 
and delivery channels to which audiences are more likely to respond for the desired changes to 
occur.  
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Please note that not all messages are appropriate for every activity or channel of distribution. It is 
recommended to review the principles of effective messaging presented earlier in this document 
before tailoring messages. 
 
Depending on the context of when, where, and how the messages will be used, the messages may 
need to be adapted for the intended audience, channel, or activity being designed.  
 
The messages in this guide are written in simple, Standard English with reference to some common 
Krio words or phrases. It is recommended to translate the messages into the appropriate local 
language to increase understanding and facilitate peer-to-peer sharing.  
 
Pre-testing of all adapted messages and developed materials is recommended, if possible. 
 

Process for Requesting the Development of New Messages 

Requests for new messages to be developed by or together with the Risk Communication and Social 
Mobilization Pillar should be submitted to the Messages and Materials Sub-Group co-leads Mr. Ben 
Coker (nyademohsese70@gmail.com), Ms. Fatmata Bakarr-Sesay (fatimabakarr.sesay@gmail.com), 
and Tina Dickenson (tina@jhuccpsl.org). 
 
The request should include: 

 A point of contact (name, organization, phone number) 
 Target audience 
 Desired key behaviors 
 Relevant technical information 
 Rationale for new messages 

Process for Submitting Messages and Materials for Review 

Review, approval and endorsement of draft messages and materials by the NACOVERC Risk 
Communication and Social Mobilization Pillar are required before they are used. 
 
Submit a draft of all messages and materials along with a completed Material Submission Form 
(included in the annex of this guide) to the Messages and Materials Sub-Group co-leads Mr. Ben 
Coker (nyademohsese70@gmail.com), Ms. Fatmata Bakarr-Sesay (fatimabakarr.sesay@gmail.com), 
and Tina Dickenson (tina@jhuccpsl.org). 
 
If possible, identify a representative to attend for presentation and discussion of the material. If not 
possible, feedback will be sent by email. 
 
Please allow two-working days from when materials are submitted for approval or feedback. 
Approved materials will be marked with the Government of Sierra Leone and “Corona fet na we all 
fet” logos and registered on a tracking list, held by the Risk Communication and Social Mobilization 
Pillar. 
 
Kindly note that approval of materials does not guarantee funding for production and dissemination. 
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ABOUT CORONAVIRUS 

General messages 

 The 2019 novel coronavirus (COVID-19) is a new virus that can make people sick. 

 Coronavirus is real and it is here in Sierra Leone. 

 For updates and information about coronavirus in Sierra Leone, please visit the websites for 
Government of Sierra Leone Ministry of Health and Sanitation Directorate of Health Security and 
Emergencies (www.dhse.gov.sl) and Ministry of Information and Communications 
(www.mic.gov.sl). 

 

Transmission 

 Coronavirus spreads easily from person to person. 

 When someone coughs or sneezes, they spray small liquid droplets from their nose or mouth 
which may contain virus. 

 If someone is close to a person with coronavirus who coughs or sneezes, they can breathe in the 
droplets and also get the sickness. 

 Hands touch many surfaces and can pick up viruses that are on those surfaces. When your hand 
touches a virus and then you touch your eyes, nose or mouth, the virus can enter your body and 
can make you sick. 

 

Signs and symptoms 

 Coronavirus can cause different types of signs and symptoms in people. 

 The most common signs and symptoms include fever, tiredness, and cough. 

 Sickness from coronavirus can range from not too serious to very serious and even death. For 
most people, sickness from coronavirus is not too serious. 

 Older people and people who have health conditions like diabetes or heart disease are at higher 
risk of getting severe form of sickness from coronavirus. 

 Some people who get coronavirus do not show signs and symptoms but can still spread the virus 
to others. 

 Because some people do not show signs and symptoms of coronavirus, you cannot know for 
sure who has the virus. It is possible for you to have the virus and not know it. 
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Survival and recovery 

 For most people, coronavirus is not too serious. 

 Most people who get sick from coronavirus recover. 

 Currently, there is no marklate for the new coronavirus, but many of the symptoms can be 
treated. 

 Getting early treatment can help protect your health and your chances of survival. 
 

Prevention 

 Coronavirus spreads easily from person to person. That is why it is so important to wash our 
hands frequently with soap and water, keep an arms-stretched distance from others, wear a 
cloth mask, and call 117 right away if you get fever, tiredness, and cough.   

 Wash your hands frequently with soap and water. 

o Washing our hands with soap and water frequently kills germs, including viruses, and is 
one of the best ways to keep healthy and help stop the spread of sickness. 

 If there is no water, use hand sanitizer that is at least 60% alcohol-based. 

o Using hand sanitizer kills germs, including viruses, that may be on your hands. 

 Avoid touching your eyes, nose and mouth with unwashed hands. 

o Hands touch many surfaces and can pick up germs, including viruses, that are on 
those surfaces. When your hand touches those germs and then you touch your 
eyes, nose or mouth, the germs can enter your body and can make you sick. 

 Cough and sneeze into your upper arm or sleeve. 

o When you cough or sneeze, you spray small liquid droplets from your nose or 
mouth which can contain germs, including viruses. 

o Coughing and sneezing into your upper arm or sleeve helps stop the droplets from 
spreading to others and onto surfaces. 

 Wear a cloth mask if you are coughing or sneezing or you are caring for someone who is 
coughing or sneezing. 

 Avoid close contact with any person who is coughing or sneezing. 

o When someone coughs or sneezes, they spray small liquid droplets from their nose 
or mouth which may contain virus. 

o If you are too close to a person with coronavirus who coughs or sneezes, you can 
breathe in the droplets and also get the sickness. 

 Avoid shaking hands. Use other non-contact ways of greeting others, such as a nod, wave, or 
bow. 
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o Hands touch many surfaces and can pick up virus from those surfaces and spread it 
to other people through shaking hands. When your hand touches a virus and then 
you touch your eyes, nose or mouth, the virus can enter your body and can make 
you sick. 

 Avoid physical contact and keep safe distance (arms’-stretched length) from others at social and 
public gatherings. 

o Coronavirus spreads from person to person so avoiding places where there are many 
people close together will make it harder for the sickness to spread.   

 Regularly clean and disinfect surfaces like doorknobs, toilets, tables and handrails with alcohol-
based disinfectant or detergent. 

o Disinfecting surfaces kills viruses that are on those surfaces and helps stop the spread of 
sickness. 

 

Use of cloth masks 

 Cloth masks used alone do not stop the spread of coronavirus, but they can help when used 
together with other actions. 

o The most effective actions to protect yourself and others against coronavirus are to 
wash your hands frequently with soap and water or use hand sanitizer, cough and 
sneeze into your upper arm or sleeve, and keep a safe distance of at least 1 meter 
(arms’-stretched length) from others, especially any person who is coughing or sneezing. 

 Wear a cloth face mask if you are coughing or sneezing, or you are caring for someone who is 
coughing or sneezing. 

o If you or a family member has fever, tiredness, and cough, call 117 right away. 

 Some people who get coronavirus do not show signs and symptoms but can still spread the virus 
to others. 

 Because some people do not show signs and symptoms of coronavirus, you cannot know for 
sure who has the virus. It is possible for you to have the virus and not know it. That is why 
wearing a cloth mask, even if you feel healthy, can help stop the spread of coronavirus to others. 

 Masks made of cloth should be used by members of the public. 

 Masks that you typically see worn by health workers in hospitals should only be used by health 
workers. 

o Currently, there are not enough masks around the world for all the health workers who 
need them. Health workers who care for coronavirus patients without the equipment to 
keep them safe can get the coronavirus and spread it to their families, coworkers, 
neighbors, and other patients. 

 An effective cloth mask should: 

o Fit close against the face 

o Be held to the head by ties or ear loops 

o Use multiple layers of fabric 
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o Allow for breathing without problem 

o Be able to be washed without damaging the mask 

 There are different ways to make a cloth mask. 

o You can sew one yourself or give measurements to your tailor to make masks for you. 

o You can make one yourself that does not require sewing. 

 It is important to know how to wear a cloth mask correctly and care for it safely. 

o Always wash a cloth mask before trying it on or wearing it. 

o Before putting on a cloth mask, wash your hands with soap and water or use hand 
sanitizer that is at least 60% alcohol-based. 

o Cover your mouth and nose with the cloth mask and make sure there are no gaps 
between your face and the mask. 

o Tie the mask behind your head or place the elastic loops over your ears. 

o Make sure the mask fits well. Move it around using the ties or elastic loops to get the 
best fit. Do not touch the cloth part of the mask. 

o Once you have put on the cloth mask, do not touch your face again until you take it off. 

 If you touch the mask, wash your hands with soap and water or use hand 
sanitizer. 

o Cloth masks should not be lowered when speaking, coughing or sneezing. 

o To take off the mask safely, undo the ties or loops. Do not touch the front of mask or 
your eyes, nose and mouth. Carefully fold the cloth mask inside out and hold it by the 
ties or loops. 

o Wash the cloth mask right away with soap and water or put it in a plastic by itself until 
you can wash it later. After removing the mask from the plastic, throw the plastic away. 

o Dry the cloth mask well before using it again. Iron the cloth mask if possible. 

o Use a fresh, clean cloth mask every day. If the mask gets damp from sweat or from 
talking or breathing, replace it with a clean dry one. 

 It is good to have at least two cloth masks so you have a clean, dry one you can wear while the 
washed one dries. 

 Masks should not be placed on young children under the age of two or any person who cannot 
remove it themselves or tell someone they need help. 

 Do not share cloth masks with others. 

 Place cloth masks that have tears, cuts, or holes in a plastic and throw away. 

 

What to do if you have signs and symptoms 

 If you have fever, tiredness, and cough, stay home and call 117 right away. 
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o Getting early treatment can protect your family and loved ones from getting the 
sickness. 

 If you have signs and symptoms while traveling, inform the transport staff so they can help you 
get the care you need. 

o Getting early treatment can protect and save lives. 

 Currently, there is no marklate for the new coronavirus, but many of the symptoms can be 
treated. 

 Most people recover from coronavirus and getting early treatment can help protect your health 
and your chances of survival. 

 Getting early treatment can also protect your family and loved ones from getting the sickness. 
 

Traveling to and from Sierra Leone 

 If you plan to travel to any country where coronavirus is spreading, consider delaying your 
traveling until after the outbreak. If you must travel, it is important to follow advice for 
coronavirus prevention very closely to protect yourself and others. 

 Avoid travel if you have a fever or cough. 

 If you have signs and symptoms while traveling, inform the transport staff so they can help you 
get the care you need. 

o Getting early treatment can protect and save lives. 

 If you have fever, tiredness, and cough, call 117 right away. 

o Make sure to tell the health worker or 117 if you or someone you know has traveled to 
another country in the last 14 days. 

o Getting early treatment can protect your family and loved ones from getting the 
sickness. 

 If you have traveled to or transited through, within the last 14 days before arriving in Sierra 
Leone, any country with 50 or more confirmed cases of coronavirus, you will be required to 
enter facility quarantine for up to 16 days. 

 If you have traveled to or transited through, within the last 14 days before arriving in Sierra 
Leone, any country with less than 50 confirmed cases of coronavirus, you will be required to 
home quarantine for up to 16 days. 

o Home quarantine means you must stay at home for up to 16 days and a surveillance 
officer will check on you every day. You must not leave your home at any point during 
that time. 

 It is possible a person who has traveled to or transited through a country with ongoing spread of 
coronavirus may have come in contact with coronavirus and could carry the sickness into Sierra 
Leone. 
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 If a person gets sick from coronavirus once in Sierra Leone, they could spread the sickness to 
others. That is why it is important to have a way to monitor those travelers for up to 16 days 
before they move around in Sierra Leone. 

 The length of time a person will spend in quarantine depends on how many days have passed 
since they traveled to or transited through a country with ongoing spread of coronavirus. 

 Travelers in quarantine will be checked for signs and symptoms of coronavirus everyday by 
trained health workers. 

 If a person in quarantine does not show signs and symptoms or test positive for coronavirus in 
the 16 days after they left the country with ongoing spread of coronavirus, the person can leave 
quarantine and continue their travel in Sierra Leone. 

 If a person shows signs and symptoms of coronavirus while in quarantine, the person will be 
given the care that they need and tested for coronavirus. 
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QUARANTINE 

 Quarantine means separating a person or group of people who have come in contact with 
someone who has tested positive for coronavirus so that if you get the virus, you do not spread 
the virus to others. 

 Some people who get coronavirus do not show signs and symptoms but can still spread the virus 
to others. 

 Because some people do not show signs and symptoms, you cannot know for sure who has the 
virus. It is possible for you to have the virus and not know it. 

 If health workers ask you to quarantine, it is important to do so. 

 You are protecting your loved ones from coronavirus when you separate yourself from others 
until your quarantine period is over. 

 When in quarantine, you are to remain within the compound until the health worker tells you it 
is safe to leave. 

 A person who has been released from quarantine is not considered a risk for spreading 
coronavirus to others. 

 A person is released from quarantine only after they have been checked by health workers for 
the required period of time and they did not get the sickness during that time. 

 It is important for your health and the health of others to avoid all close contact with others 
while in quarantine. This means keeping at least 1 meter distance (arms’-stretched length) from 
others at all times. It is also good to wash your hands with soap and water frequently. 

 Visitors are not allowed into the quarantine home. It is not safe to invite anyone into the 
quarantine home. 

 Family and friends from outside are allowed to bring you food and other items. However, they 
should leave these items with the quarantine staff who will safely deliver them to you. 

 Any delivered items that enter the quarantine home will not be allowed back out. 

 Please share with the health workers information about any other health needs you have as 
soon as possible or when you enter quarantine. The health worker will take care of your ongoing 
health needs throughout your time in quarantine. 

 Call 117 right away if you have any signs or symptoms.  

 Others in your household should stay home until your signs and symptoms are checked by a health 
worker. 

 It is good for everyone, especially those who have had contact with someone with coronavirus, 
to take actions to stop the possible spread of the sickness. 

o Wash your hands frequently with soap and water. 

o If there is no water, use hand sanitizer that is at least 60% alcohol-based. 
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o Avoid touching your eyes, nose, and mouth with unwashed hands. 

o Cough and sneeze into your upper arm or sleeve. 

o Keep at least an arms-stretched distance from others. 

o If you are coughing or sneezing or you are caring for someone who is coughing or sneezing, 
wear a cloth mask. 

o Regularly clean surfaces like doorknobs, toilets, tables, handrails with disinfectant or 
detergent. 

o Do not eat from the same bowl or share dishes, drinking glasses, cups, eating utensils, 
towels, or bedding with other people in your house. 

o Open windows or use fans or air conditioners to allow for fresh air. 

 Quarantine is the separation of persons who may have come in contact with a sickness but do not 
yet show signs and symptoms or know if they have the virus. 

 Isolation separates sick people from healthy people to help stop the spread of sickness. Sick 
people are taken to a hospital where they can be tested and get the care they need. 
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CARE AND TREATMENT 

Coronavirus Treatment Centers 

 Treatment centers are where people who test positive for coronavirus and have serious signs and 
symptoms or are more likely to have serious signs and symptoms, go to be treated. 

 
Type of care and treatment 
 There is no special treatment for coronavirus, but many of the signs and symptoms can be 

treated. A trained health care worker will check you every day to see if your signs and symptoms 
are getting better and give you any care that you need. 

 If you have other health conditions, before or while you are in the treatment center, you will be 
given the care that you need. If you take daily medication at home, please take your medication 
with you to the treatment center. 

 Patients will also receive counselling and psychosocial services while in the treatment center. 
 
Length of stay 
 You will be in the treatment center until your signs and symptoms go away and you testnegative 

twice for coronavirus. It is also possible that once your signs and symptoms have gone away, the 
health workers may move you to a community care center where you will stay until you test 
negative twice. 

 Once your signs and symptoms have gone away and you have tested negative twice, a health 
worker will check you and say if it is okay for you to leave and go home. 

 You will be given a discharge card which will detail the results of any tests performed. A vehicle 
may be arranged to take you home if possible. 

 

Testing frequency 
 If you had signs and symptoms of coronavirus, you will be tested after three days have passed 

without any signs and symptoms. If the test result is negative, another test will be done after 24 
hours. If that result is also negative, you can be cleared to go home. If either test result is 
positive, you will be tested again in another seven days. 

 The process is  similar for patients without signs and symptoms. You will be tested seven days 
after your first positive test and will need to receive two negative results separated by 24 hours. 

 

Keeping safe 
 When in the treatment center, you are to remain within the ward room or compound until the 

health worker tells you it is safe to leave. It is important for your health and the health of others 
to avoid all close contact with others while in the treatment center. This means keeping at least 
1 meter, or arms-stretched distance, from others at all times. It is also good to wash your hands 
with soap and water frequently. We ask you to wear a cloth mask when the healthcare workers 
and other staff come to look after you or clean your room/ward. 
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Visitors 
 Coronavirus spreads easily to others through close contact. To protect family members and 

prevent spread in the community, family members will not be allowed to visit you inside the 
treatment center. In some treatment centers, there are outside areas where family members 
and patients are able to interact from a safe distance. 

 For babies and young children who test positive, one caregiver will stay with them the whole 
time they are in the treatment center. The caregiver will not be allowed to leave until they and 
the child are told by a health worker that they are okay to go home and into the community. 

 

Personal possessions 
 You can carry personal possessions with you to the center. At discharge, all clothes and bed linen 

will be washed and returned to you to take home. Mobile phones and other items will be 
cleaned at discharge and returned to you. 

 

Reinfection 
 Researchers do not know yet whether someone can get sick again with coronavirus after they 

have recovered. For this reason, it is important for everyone to take actions to prevent 
coronavirus. 

 

Point of contact for questions and concerns 
 If you have questions, concerns, or complaints, call 117. Please also visit www.dhse.gov.sl for 

more information on coronavirus in Sierra Leone. 
 

Community Care Centers 

 Community care centers are places where people who test positive for coronavirus but do not 
have any signs or symptoms or their signs and symptoms are not too serious can stay until the 
health workers say it is safe for them to go back into their community. 

 

Who are they for 
 Most people who get coronavirus do not show signs and symptoms or their signs and symptoms 

are not too serious. Because they are not very sick, they do not need to stay in a hospital and 
can instead get the care they need in a community care center. 

 Even if a person with coronavirus looks and feels healthy, they can still spread the virus to others 
until they test negative twice for the virus. By staying in a community care center until a health 
worker says it is okay to go back to your community, you are protecting your community and 
loved ones from getting the virus and possibly getting very sick or dying. 

 Community care centers are also places for patients who were in the hospital but are recovering 
and do not require the level of care provided in the hospital. 
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Type of care and treatment 
 A trained health worker will check you every day for signs and symptoms of coronavirus and give 

you any care that you need. There is no special treatment for coronavirus, but many of the 
symptoms can be treated. Patients will also receive counselling and psychosocial services while 
you are in the community care center. 

 If you take any daily medicine at home, please take this with you to the community care center. 

 If you have signs and symptoms and they become serious or you have other health problems, 
your health situation will be assessed and you may be moved to a hospital for further care. 

 

Length of stay 
 You will be in the community care center until you receive two back-to-back negative test results 

for coronavirus and a health workers says it is okay for you to leave and go home. 

 For patients with no signs and symptoms, you will be tested again for coronavirus after seven 
days in the community care center. If the test result is negative, another test will be done after 
24 hours. If that result is also negative, the patient can be cleared to go home. If either test 
result is positive, the patient will be tested again in another seven days.  

 For patients who had signs and symptoms, you will be testd once three days have passed 
without any signs and symptoms. If the test result is negative, another test will be done after 24 
hours. If that result is also negative, the patient can be cleared to go home. If either test result is 
positive, the patient will be tested again in another seven days. 

 When you are cleared to go home, you will be given a discharge card and a copy of the results of 
any tests performed. A vehicle will be arranged to take you home. 

 

Keeping safe 
 When in the community care center, you are to remain within the compound until the health 

worker tells you it is safe to leave. It is important for your health and the health of others to 
avoid all close contact with others while in the community care center. This means keeping at 
least an arms-stretched distance from others at all times. It is also good to wash your hands with 
soap and water frequently. Please wear a cloth mask when health care workers come to care for 
you or to clean your room/ward. 

 

Visitors 
 Coronavirus spreads easily to others through close contact. To protect family members and 

prevent spread in the community, family members will not be allowed to visit you in the 
community care center. For babies and young children, one caregiver will stay with them the 
whole time they are in the community care center. The caregiver will not be allowed to leave 
until they and the child are told by a health worker that they are okay to go home and into the 
community. 
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Personal possessions 
 You can carry personal possessions with you to the center. At discharge, all clothes and bed linen 

will be washed and returned to you to take home. Mobile phones and other items will be 
cleaned at discharge and returned to you. 

 

Point of contact for questions and concerns 
 If you have questions, concerns, or complaints, call 117. Please also visit www.dhse.gov.sl for 

more information on coronavirus in Sierra Leone. 
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LOCKDOWN 

 The coronavirus does not travel alone, it goes with people. By limiting the places you go, you limit 
the chances you and others will get and spread coronavirus. Let’s obey the district lockdown and 
stay safe at home. 

 The government has declared a 3-day lockdown to help stop the spread of coronavirus, and keep 
citizens safe. 

 The government knows that lockdowns are very difficult and thanks you for the sacrifices you are 
making to help protect yourself, your family, and your neighbors.  

 Sierra Leone has fought and won against Ebola before, and can fight and win against coronavirus 
too, if everyone works together. Every man, woman and child can make a difference. 

 To stay safe while you are at home: 

o Wash your hands frequently with soap and water. 

o Regularly clean surfaces and items that more than one person might have touched, such 
as doorknobs, toilets, tables, handrails, and phone chargers, with disinfectant or 
detergent, or if you don’t have these things, then soap and water. 

o Open windows or use fans or air conditioners to allow for fresh air. 

o Do not eat from the same bowl or share dishes, drinking glasses, cups, eating utensils, 
towels, or bedding with other people in your house. 

o While everyone is at home together, keep a physical distance of at least 1 meter (arms-
stretched length) from any person who is coughing or sneezing. 

o Do not accept any visitors into your house (except health workers). 

o If you or a family member has fever, tiredness and cough, stay home and call 117 right 
away. 

 Exercise at home, eat healthy food, take time to relax, and keep regular sleep routines. 

 Keep in touch with your friends and family by phone or social media. 

 During times of stress, pay attention to your own needs and feelings. Talking to people you trust 
can help.  

 If you are worried about your any kind of sexual abuse or gender-based violence, call 116 for free. 

 While staying at home is one of the best ways to help stop the spread of coronavirus, it is also 
important to still go to the hospital for regular health services. When we are healthy, our bodies 
can better fight coronavirus. 

 Help look after each other. We can get through this together. If you have something to share with 
your neighbor such as water or food, please do so. Check in on friends and family via phone calls 
and social media, especially the elderly, those with health problems, and those who are 
vulnerable.   

 The government if working through the ministries to provide national water supply and food to 
quarantined homes and vulnerable groups.  
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 If you have any issues in your community, please report them to Community Mobilizers working 
during the lockdown or the police. 
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RUMORS, STIGMA AND MISINFORMATION 

Stigma of people suspected or confirmed to have coronavirus 

 Let’s save our society from coronavirus by not sharing personal details or photos of persons who 
have or may have coronavirus. 

 Sharing a person’s name, photo, location or other personal details without their consent is 
unlawful and can lead to stigma towards the person, their family and their community. 

 Stigma and rumors put our safety at risk and make government response efforts more difficult. 
 

Misinformation and rumors 

 Knowledge is power, but when information shared is not based on facts and evidence, it can 
spread rumors and cause fear, panic and even harm. 

 It is important to always make sure information is from a trusted source before sharing. 

o Key trusted sources include the Government of Sierra Leone, World Health Organization 
(WHO), and the Centers for Disease Control and Prevention (CDC). 

o It is good to cross-check with the website of the source to make sure what is being 
shared is actually true. 

 You can help others stay healthy and prevent coronavirus by sharing messages on coronavirus 
put out by the Government of Sierra Leone. 
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CARE SEEKING BEHAVIORS 
 Taking good care of yourself and your family is even more important now with coronavirus. Visit 

hospitals/clinics for health checks, treatment and care.  

 Delaying routine health checks, care, and treatment can put your or your children’s health and 
lives at risk.  

o Early treatment saves lives! If you, your child or anyone start feeling unwell and showing 
signs of sickness such as fever, diarrhea, swelling, call 117 right away or get advice from 
your Community Health Worker on where to go to get the care you need. 

o People with existing health conditions, such as diabetes, hypertension, asthma, TB HIV 
or any other condition should take extra care and watch their health closely during this 
time of coronavirus. People with these conditions have greater chance of getting 
seriously sick from coronavirus. It is very important for people with these health 
conditions continue their treatment, refill their medicine and call 117 right away if they 
feel unwell.  

o For children and pregnant women, make sure to take children for their marklate and go 
to the hospital/clinic for ANC, safe delivery, malaria testing and treatment, and other 
regular care to stay healthy.  

o Health and nutrition services for children and pregnant and lactating girl/women are 
essential services and all government-owned hospitals/clinics continue to provide free 
healthcare and medicines for pregnant women, lactating mothers and children under 5. 

 Hospitals/clinics remain the safest place to go for health checks, treatment and care. For our 
safety and the safety of our health workers, special steps and actions have been put in place to 
make sure we can all stay safe. Make sure to go to the hospital to get the help you need.  

 As fever and cough or difficulty in breathing are common symptoms to both coronavirus and 
other common but still dangerous diseases, if you feel you might have coronavirus symptoms, 
call 117 first and right away for advice. 

o For children, fever and cough or difficulty in breathing are common symptoms of 
childhood disease. Given children vulnerabilities, parents/caregivers should not wait and 
seek immediate care from a community health worker or a health worker at the hospital 
if the child is experiencing these symptoms. 

o If you are an adult and you have both fever and cough or difficulty breathing, call 117 
right away to seek advice. 

 Remember health workers and community health workers are skilled and ready to take proper 
care of you and your baby and are doing their best to look after you. Let’s continue to trust our 
health workers about our health and the health of our family. 

 The ambulances used for people who have or might have coronavirus are different from those 
used for other patients. All Government of Sierra Leone NEMS ambulances are disinfected and 
safe always. 
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TARGETED HEALTH CARE MESSAGES FOR SPECIFIC GROUPS 

People with underlying existing medical conditions  

 People with existing health conditions, such as diabetes, hypertension, asthma, TB,  HIV or any 
other condition should take extra care and watch their health closely during this time of 
coronavirus. People with these conditions have greater chance of getting seriously sick from 
coronavirus. It is very important people with these health conditions continue their treatment, 
refill their medicine and call 117 right away if they feel unwell.  

 
 People with TB and HIV:  

a. Ensure you are taking your medicine as told by your health worker.  

b. Ensure you have enough refill of drugs. 

c. Ensure you go to the hospital/clinic to get your refill of drugs on the scheduled date. The 
hospitals/clinics are open and functioning.  

d. Ensure to engage with community and peer support groups. 

e. Call 117 right away if you feel unwell. 

 
 NCDs like Diabetes, Hypertension, Asthma,  

f. Ensure you are taking your medications as told by your health worker.  

g. Ensure you have enough refill of drugs. 

h. It’s very important that you take your drugs regularly and take all the actions advised by 
the government to prevent coronavirus. People who have these health conditions have 
higher chance of becoming seriously sick or even dying if they get coronavirus.  

i. Call 117 right away if you feel unwell. 

 

Pregnant women/girls and lactating mothers   

 Health and nutrition services for children and pregnant and lactating girls/women are essential 
services and all government-owned hospitals/clinics continue to provide free healthcare and 
medicines for pregnant girls/women, lactating mothers and children under 5. 

 If you are not sure of where and when to go for care, contact the Community Health Worker 
(CHW) in your community. He/she will advise you about your health and the health of your 
family and when to go to the hospital/clinic. 

 Community Health Workers (CHWs) are skilled and ready to check your sick child, give treatment 
for some sicknesses, and make referral to the hospital/clinic for other care. Community Health 
Workers can treat children with malaria, diarrhea and pneumonia and those suffering from 
malnutrition. 

 When pregnant: 
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 Antenatal and Postnatal Care are important for pregnant women. Make sure to visit the 
hospital/clinic for regular check-up and complete at least the 4 visits at the 
hospital/clinic to check on your pregnancy, your health and the safe growth of your 
baby. 

 Talk with your health worker to prepare for and plan well for giving birth to your baby at 
the hospital/clinic, including keeping money for transport for when the time comes. For 
their safety, pregnant women should deliver their babies at the hospital/clinic in the 
hands of experienced and qualified health workers who have been trained on how to 
take good care of pregnant girls/women in case of emergency. 

 Continue to sleep under a treated mosquito net. You will be given one when you go for 
your ANC check-ups.  

 If you feel unwell or that something is wrong with you or your baby at any time in your 
pregnancy, go to the hospital/clinic right away to get the care you need.  

i. The most common danger signs to look for during pregnancy are severe 
headache, blur vision, convulsion, swelling of the face and hands, severe lower 
stomach pain, bleeding, and fever. 

ii. The most common danger signs to look for during time of labour are labour pain 
more than 8 hours, heavy bleeding before or after the birth, convulsion, and if 
any hand, leg or cord comes out of the birthing cannel.  

iii. The most common danger signs to look for during postpartum period are fever, 
smelly discharge, bleeding, severe headache, blur vision, and convulsion. 

iv. The most common danger signs to look for in a newborn are fever, weakness, 
not able to suck mother’s milk, difficulty breathing, fast breathing, body very 
cold, and navel infection. 

Children under 5 

 Coronavirus is a dangerous sickness that children can get and can even lead to death of 
young children. Currently, there is no marklate for the coronavirus sickness. But 
caregivers can still protect their children’s health by taking them, with their under-five 
cards, to the clinic for their marklate and to check the growth of their children. 

 Marklate save lives and will help babies and children to be strong to fight off sicknesses. 
Remember to get your child marklate to protect them from getting dangerous 
sicknesses such as polio (die foot/ die hand) and measles (rash on the skin with fever), 
tetanus, TB. Routine marklate are at 6 week, 10 weeks, 14 weeks, 9 months and 15 
months 

 There is no marklate for coronavirus developed and approved yet. Injectable 
contraceptives are not coronavirus marklate. The health workers will not give you 
anything that is not safe for you or approved for use.  
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 Breastfeeding for children below the age of two must continue and babies between 0 - 6 
months must be exclusively breastfed, with only milk and nothing else. If your baby is 
malnourished or sick, go to the hospital to get special care. 

 To save the life of your baby, go to the clinic or the Community Health Worker at the 
first sign of body temperature, either fever or drop in temperature/cold body. 

i. If your baby has fever (warm body), diarrhea with 3 or more loose stools in a day 
or difficult breathing, bring your child to the CHW or hospital/clinic right away. 

 Signs of malaria include fever, not feeling hungry or eating, weakness, 
headache, sweating, dizziness, and vomiting. 

 Signs of pneumonia are fever, fast or difficulty breathing, or difficulty 
breathing.  

 Signs of diarrhea and frequent loose/watery stools.  

ii. Bring your child to the CHW or hospital/clinic right away if your child has trouble 
feeding/cannot suck the breast, is unable to drink, has infected navel cord, 
infected eyes or skin, fever or cold temperature, fits/convulsions, is too 
weak/lethargic, has yellow hands, eyes, lips or feet, and is not moving much. 

 

Family planning: 

 All the Government hospitals/clinics continue to provide family planning services.  

 Family planning services are free at the hospital/ clinic. Talk with a health worker to 
learn more about the different methods of family planning. They can help give advice on 
which one will work best for your needs.  

 Leaving 2 years (24 months) between each pregnancy helps families because: 

i. It gives the mother more time to recover so she is stronger and has more time to 
breastfeed and care for each child.  

ii. It helps the family save money for food, clothes, medicine and school fees until 
the family is ready to have more children.  

 Pregnancy at a young age threatens the health of the girl, deprives her of her childhood 
and threatens her future. Pregnancy at a young age is harmful and dangerous to a girl’s 
growing body and young mothers also have a higher chance of getting sick and dying 
during pregnancy. This is also why it is important to support adolescent girls and boys to 
access family planning services. 
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UNIFIED EFFORT AND SOCIAL COHESION 

 We fought and drove away Ebola, so we can fight and drive away coronavirus too. 

 It is not easy, but we will come out of out of this. Let us support each other in this fight against 
coronavirus. 

 Stopping coronavirus starts with my own actions. 
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Annex 
National COVID-19 Emergency Response Centre (NACOVERC) 
Risk Communication & Social Mobilization Pillar 
Material Submission Form 
 

Point of Contact 
Date of submission:  
Name:  
Organization/Group:  
Email address:  
Phone number:  
 
Material Type 
1. Title of material:  

2. Description of material: 
(   ) Radio spot/jingle   (   ) Poster   (   ) Banner 
(   ) Song    (   ) Brochure   (   ) SMS text 
(   ) Video    (   ) Training tool   
(   ) Drama    (   ) Job aid 
(   ) Other (please specify):  

 
Language of Material/Messages 
(   ) English    (   ) Temne   (   ) Fula 
(   ) Krio     (   ) Loko   (   ) Madingo 
(   ) Limba    (   ) Kono   
(   ) Mende    (   ) Susu 
(   ) Other (please specify):  
 

Intended Use 
1. What is the objective for the material/messages? 
 
 
2. Who will use the material/messages? Check all that apply: 
(   ) Health facility worker  (   ) Volunteer   (   ) Radio station 
(   ) Community health worker  (   ) Religious leader  (   ) Journalist/media 
(   ) Animal health worker  (   ) Environmental officer (   ) Teacher 
(   ) Traditional birth attendant   
(   ) Government official (specify Ministry and level):  
(   ) Traditional leader or influencer (specify):  
(   ) Community group (specify): 
 
3. How will the material/messages be used and for how long? 
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4. Where will the material/messages be used? Check all that apply: 
(   ) Nationally (all districts) 
(   ) In select districts (please specify below): 

o Northern Region:  (   ) Bombali  (   ) Koinadugu  (   ) Tonkolili  
   (   ) Falaba   

o North-west Region:  (   ) Kambia  (   ) Karene  (   ) Port Loko 
o Eastern Region:  (   ) Kailahun  (   ) Kenema  (   ) Kono 
o Southern Region:  (   ) Bo   (   ) Bonthe  (   ) Moyamba 

(   ) Pujehun  
o Western Area:   (   ) WA Urban  (   ) WA Rural 

 
 
Target Audience 
1. Who is the target audience for the material/message? 

Gender:  (   ) Female  (   ) Male 
Age:  (   ) Youth/Teens (   ) Adults (   ) Elders  
Role (specify):  
Culture/Language group (if any):  
Religion (if any):  

 
2. Additional comments: 
 
 
 
Field Testing 
1. Has the material/messages been field-tested? 
(   ) No 
(   ) Yes. Please provide a summary here of the results, including date and location: 
 
 
 
2. Additional comments or information: 
 
 
 
 
 


